
Faicon Bowling & Sociai CIub - Cheimsford

」ob Description - Coffee Shop Assistant

Reports to/Line Manager: Company Secretary

Responsible to: Club Director

」ob Pu叩OSe

The roIe ofthe Co什ee Shop Assistant isto create a vibrant and welcoming atmosphere for

aIi club members and visitors.

To prepare fresh food and drinks in a co什ee shop setting whiist maintaining a high standard

Of service and customer care with a friendIy and poiite attitude at a= times.

Key Responsibilities

Custome「 Service

●　Use e什ective customer careskillsto ensurethe we=-beingofcustomers at aIl

times

● lnforming customers about menu items and special events

●　Ensure and maintain good customer relations

●　Takingfood & beverage orders and e=te「ingthem intothe orderingsystem

●　Report any issuesthat couId a什ectthe smooth runningofthe Co什ee shopto

thei川ne manager immediately

Food and Bevera賃e Preparation and Service

●　Prepare and serve pastries, Cakes, Sandwiches and othersnackfoods as

「equested, tO the ciubs recipe and spec嗣cation standards

●　Prepare′ COOk and serve otherfood item as required and in line with club recipes

and specifications

●　Prepare and serve hotand coId beverages in line with cIub recipes and

SPeCifications

●　Maintain appropriate Food Hygiene and Heaith and SafetyStandards at a= times

Stock management

●　Receive and store stock′ enSuring accurate booking in procedures

●　DisplaysheIves/fridges shouid befullvstocked with items avaiIable and must be

repIenished throughout the day, ParticuIarly a龍er peak times

●　Stock rotation must be adhered to at a= times sothat stockwith the earIiestse=-

by date is at the front/on top ofshelves so that customers use this stock first

●　Reportanystocksthat are running lowtotheir line managersothatthese can be

reordered



PersonaI Competencies and Qualities ・ Essential

●　Exce=ent communication and customerservice sk川s

●　ExceIIentfood preparation sk冊s

●　Ab掴tyto workweli under pressure with high customertra冊c

●　Taking initiative and wo「kingwe旧ndependentiy

●　Attention and an eyefordetaiI

.　FiexibIeandworkswellwith ateam

●　We= organised and abieto prioritisetasks

●　PunctuaI&reliable

●　Trustworthy

●　Wi冊gto assistwith a varietyofdifferenttasks and adaptto change

. Experience ofworking within a similar customerfacing catering environment

Personai Competencies and Qualities - Desirable

●　Experienceofbarwork

. AquaIification in Food Safety

●　ABarista quaIification

AboutUs

We are a busysports club with lndoorand Outdoor bowis and Padei鴫nnisfac冊es on site.

We operate 364 days a yearfrom early moming unti=ate evening.

Bene冊s of the RoIe

●　Payf12.60-王15.00perhour

●　FIexiblesh阻s

●　Free Uniform provided

●　Freeparking

●　Pensionscheme


